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Dearn Secretary Dontch,

1 am a California State Inmate, 1'm wrniting you today not only about
the neducing intenstate calls fon Inmate's families, but also the impontances
0f Priosn phone nefonm, Speaking fon self I come from a Low income family
that sometimes can'l affond the expensive collect calls, and most of my gamily
has had the same exact home numbern for decades, and §inds it difficult to
make the pre-paid arnangements to what ever company they already have had
gorn many yeans now, 1 have one penson that has a pre-paid arrangment forn collect
calls, and fust necently aften, adding funds to the pre-paid program, which
I'm not quite sure what is the nate forn a 15 minute phone call here in California
State Prnisons? But aften a week of not calling my §amily, the very finst
time 1 called, it said that the coplect call has a Low balance and place
mone funds on the Pre-paid Collect call, How is that possible when,prion Zo
calling my gamily had fjust added extra funds on the pre-paid arrangment? 4is
thein any hiding fee charges that my family is not aware 04?

Thank you in advance forn your assistant in this matten.

Sincenely,

Mr. Demithus Lowe.
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